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Goncharenko, Ya.V. Customer orientation of the commercial organizations of different tylpethis
article, the main components of customer orientation are defined (general policy of the organization and
resolute activity of the management regarding customer orientation; working out and implementation of specia
standards and technologies in the organizatitgaching and promotion of personnel in regards customer
orientation). Based on the empiric research, insufficient level of the development of main components as well ¢
integral indicator of customer orientation of the commercial organizations are eeptimarily it concerns
the component of teaching and promotion of personnel in this regard. Reveled also are the peculiarities of th
development of main components and integral indicator of customer orientation of the commercial
organizations of diff@ant types that are differentiated by such characteristics: a) sphere of operation of the
organization (organizations opte-Basii mgssdon tbyupd nas
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trading organi z@€Copsamer o ftBycpgstonmer aientedy) d)y avnership of the
organization (privately owned organizations are more customer oriented compared teovetee
organizations); c) quantity of employees in the organization (organizations with higher quantity of employees
are more oiented to teaching and promotion of personnel, however, as the quantity of employees grows, the
organizations become less oriented to implementation of special technologies and standards). Statisticall
significant differences regarding customer orierdatibetween the organizations with different periods of
activity is not revealed.

Keywords: commercial organizations; commercial organizations of different types; customer orientation;
main components of customer orientation; integral indicator of custonmmtation.
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Gorban, G.O Sociepsychological support for teachers' socialization in the context of education
reform. The article analyzes the distinctive features of the organizational structure andpsgciwlogical
support for the educational process in secondary educatioissitutions. The author discusses the social
situation of children's development and perception of the present by schoolchildren and adults (teachers) a
well as the key problems to be solved by teachers to make the educational interaction effection Itlase
trends in education reform. The article also describes the main problems faced by school psychologists in the
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work and their basic work regulations. The main objectives of school psychologists include provision of
psychological assistance to tdeers and students who have difficulties in developing social norms of their
behavior in the educational space as well as giving secondary school principals' managerial and organizational
counseling. The main attention is paid to the giving psychologigapat for teachers in the context of
secondary socialization. The author reveals the role of spgychological support for the teaching staff in the
context of their socialization (secondary socialization) in the conditions of social changes andrefdrooin
Ukraine. The author makes a conclusion about the necessity of school psychologists' special training in teache
and school administration organizational and managerial counseling.

Keywords socialization, secondary socialization, personality, eational interaction, organizational
culture, organization, professional activities, school psychologist
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Dembytska, N.M. Motivating practices for parents as agents of schoolchildren's economic
socialization.The secondary schoolchildren parents as effective agents of dagiatituence on their children
have a great socializing potential for the development of schoolcholdren's economic culture. But parents
socializing function requires them to be psychologically ready and motivated for performing it. The proposed
practiceof holding fairs proved to be effective in motivating schoolchildren's parents to promote their children's
economic culture, privacy and sovereignty as key prerequisites for children's becoming mature agents o
informed economic decisiamaking. The fair§ not only a motivational training for adults, but a practice
whose main objectives are rooted in the economic culture of Ukrainians, because it isecsocimic activity
that is integrated into the modern culture of appropriattispossession, use ammbssession of economic
benefits. The fair features publicity, scale, attachment to one place, festivity, wholesale character, which are
observed at the socializing parents' ideas fair. The author describes the general design of the event as well
thema i vati onal character of each of its stages. TF
Education Ideas Fair for Interested Parents" have proved to be effective in developing parents' readiness to ac
as agents of schoolchildren's economicialization. The promising areas of parents' training as agents of
schoolchildren's economic culture include the development of schoolchildren's rational consumption skills,
schoolchildren's effective inclusion in monetary relations, and developmenthoblatldren's economic
agency.

Keywords:youth economic culture, economic socialization, s@sigchological provision of personal
economic socialization, schoolchild's personality, economic socialization agent, socializing space, socio
cultural practice fair.
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Zaika, L.V. Instruments to study psychological characteristics of organizational culture of secondary
educational institutions in conditions of social tensioithe article presents a set of instruments for studying
the psychological characteristics of organizational culture of secondary educational institutions in conditions of
social tension. The assessment battery includes the instruments to investigate: a) teaching staff's understandi
of the nature and impact of dattension; b) the levels of teaching staff's personal tension (situational and
personal anxiety, social frustration, life satisfaction); c¢) the levels, types and components of organizational
culture of secondary educational institutions.

The first set oinstruments focuses on the impact of social tension on teaching staff's work in secondary
educational institutions, in particular, on teachers' understanding of the nature and effects of social tension.

The second set of instruments aims at measuringlees of teaching staff's personal tension,
including their situational and personal anxiety, social frustration and life satisfaction.

The third set is meant to analyze the levels of the main characteristics of organizational culture of
secondary educain institutions, in particular, the components of organizational culture (management, work,
communication, motivation and morality), types of organizational culture as well as the real and desirable
organizational cultures of seadary educational institigns.

Keywords organizational culture, teaching staff, secondary educational institutions, social tension,
personal tension. situational anxiety, personal anxiety, social frustration, life satisfaction, organizational
culture types, organizational cultummponents
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UDC 316.6
Ivkin, V.M.

PSYCHOLOGICAL FEATURES OF THE UNEMPLOYED:
ANALYSIS OF THE LATEST RESEARCH

Ivkin, V.M. Psychological features of the unemployed: analysis of the latest researbh. article
analyzes modern research on tfistive psychological characteristics of the unemployed. It is noted that the
central element of the problem of unemployment is its personal, purely psychological component. The impact «
the unemployment situation on a person is conditioned by the demmivd their needs and the emergence of
other needs. These factors can lead to significant changes in mental states of the unemployed.

It is emphasized that a person who finds himself in a situation of unemployment is affected by man
different factors. fie unemployed should be made aware of those factors (organization of time, relationships
with relatives, attitude towards income, etc.) in order to cope with the situation of unemployment.

Keywords the unemployed, situation of unemployment, needs, psgitall features, deprivation,
stress.
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Problem statement.The current economic relations in Ukraine are characterized by instability
in the labor market. This aggravates the problem of unemployment and results in economic, social ar
psychological losses sustained by the country. The probfeamemployment is, for the most part,
considered to be purely economic, since unemployment is closely linked to a variety of indicators of
the economic welbeing of the country and its citizens. Another aspect of this problem is its social
effects: the eonomic welbb ei ng of soci ety af f-&danyg Howeversin one mb
opinion, the central aspect of unemployment is its personal, purely psychological component. Ar
individual who finds him/herself in a situation of unemployment, is agtbbly a multitude of different
factors. Those factors, which are associated with the psychology of the unemployed (organization c
time, relationships with relatives, attitudes towards income, etc.), can be understood and used by tt
unemployed for theiranstructive overcoming of the unemployment situation.

In view of this, attention in the presented theoretical study was focused on the common
psychological characteristics of the unemployed.

Literature review. In terms of the psychological impact of uneoyhent on the personality,
western scientific literature distinguishes two main categories of research: 1) psychological health an
psychological wetbeing, including such variables as positive emotions, satisfaction, negative
emotional reactions, seffdeem, depressive symptoms, guilt, physical illness, mental iliness, fatigue,
life satisfaction, apathy, structured and purposeful use of time and stress symptoms and 2) individual
reactions to the unemployment situation including: their perception ofyheemployed, external
control locus, work ethics and work values, anger, indicators of psychological development,
loneliness, boredom, behavioral changes, forms and the frequency of job search [21].
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Ukrainian researchers focus on the gender charaatsrigtithe unemployed, their motivation,
personal characteristics, behavioral strategies, professionabdlesetimination as well as the
consequences of loigrm unemployment, unemployment prevention and vocational training and
unemployment counseling [%; 14; 15].

The aim of this study is to investigate common psychological characteristics of the
unemployed.

Results and discussion.Psychologists note that unemployment is a secmnomic
phenomenon of t hndepandendtdisconthuation wisk [12]i s h

Thus, the unemployed person does not have a job (suspended employment), although he/sl
needs to find a job. In our opinion, the satisfaction of the need for employment, on the one hand, i
determined by the | obl ergison, ianmddn the otheradetérmminep tisther h ¢
psychological condition.

The psychological condition of the jobless individual, favorable for his/her meeting of the need
for employment, means that the individual demonstrates appropriate activities ing fiadjob,
effectively uses the free time and believes in the best satisfaction of his/her need for employment. O
the other hand, the barriers to meeting the need for employment can lead to disappointmen
moodiness, etc. This effect of the need for empkytmon the jobless individual's psychological
condition is due to the fact that, being employed, the individual gets an opportunity to satisfy a range
of their vital needs including the needs for gepect, communication and safety as well as
physiologcal needs, etc. [11].

Thus, the effects of unemployment on a jobless person are due to the deprivation of some c
their needs (the needs for financial security,-ssdpect, communication, etc.) and the emergence of
other their needs (the need for emplaym).

These factors can lead to significant changes in the psychology of the unemployed. In this
respect, some researchers characterize the jobless person quite neutrally, while others describe then
having solely psychologically negative attributes.

For example, a study that neutrally characterizes the psychology of the unemployed is the one
conducted by G.V. Boyko: during unemployment the individual sustains qualitative changes in their
Self-concept. Such changes can be considered as the transformatidhsir selfperception,
considered as a special personal activity, that is carried out during the period of unemployment [1]
V.P. Logvinenko found that the main value of the unemployed was financial wealth and money [13],
which is obviously due to th@eprivation of their need for good income.

According to the Institute of Personnel Training of the State Employment Service of Ukraine,
the important characteristics of the unemployed include activityefigthcy and personal values [17].
According to AN. Demin, the psychological characteristics of the unemployed that have positive
effects on their unemployment overcoming potential include a positive attributive style and inclusion
in the social network [5].

Thus, this group of studies suggests thatpsychological characteristics of the unemployed
associate with the changes in their sslfeem, life attitudes, feelings and mood that allow them to
actively and positively cope with unemployment.

The negative changes in the psychology of jobless ingis] according to various studies,
result from a range of complex psychological problems in all areas of their life.

For example, O.V. Korchevna suggests that common psychological characteristics of the
unemployed include their low readiness to face charg life and profession, inability and reluctance
to assume responsibility for their lives, poor faith in themselves and high conformism and anxiety [10].
The jobless people are characterized by the lack of energy and nervousness [6].

People who have lbgheir job are usually depressed, dissatisfied with life, pessimistic and
fatalistic, nervous and aggressive, emotionally unstable, feel lonely and socially isolated and have
bad sense of time [6].
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Western researchers point out that those who canndt jih, negatively reassess their
competence, become less active and less satisfied with life [12]. That is, during unemployment, th:
individual's life activity decreases and setincept worsens [5].

K.l. Paul and J.V. Vastamaki have found that unemploymdees not change the goals that
i ndividual s want to achieve in their i fe, b
produces a negative effect on jobless individuals-beihg [22].

Thus, studies of this group suggest the presence ofhgiegical characteristics in the
unemployed that include moodiness, lack of energy, reduced personal liberty, nervousness, emotion
instability, dissatisfaction with life, low sedsteem and welbeing.

In addition, characterizing the unemployed, som&eaechers emphasize their being under
stress [8; 12], while others describe their condition as a crisis [2]. In this case, stress is considered as
negative psychological condition [9].

For example, L.M. Kostenko notes that unemployment can be regardestrassful situation
that threatens the biological, social and personal existence of the individual [11]. On the other hanc
according to other studies, unemployment is associated with crisis states caused by the force
deformation of the individual'sfé style and values [4]. V.P. Logvinenko notes that unemployment is
another personal crisis, a stressful factor characterized by high anxiety [14]. A.N. Demin has
introduced a special concept of individual employment crisis to denote the destructiomadeior
and radical rebuilding of individuals' significant relationships with employment [5].

We support the position of the Institute of Personnel Training of the State Employment Service
of Ukraine [17] according to which significant problems faced bgldegs individual develop into
stress only if he /she lacks psychological stability. In addition, the crisis experienced by the
unemployed may be aggravated by certain characteristics of the labor market, different stereotypes
well as social, demograpghand psychological characteristics of the unemployed [19].

The fact that stress or crisis condition may or may not be developed by the unemployed ha:
been also confirmed by the studies on the stages of unemplofiaéid 1).

Tablel
Main unemployment siages
Researchers
Stages P. Eisenberg, .
P.E. Lazarfeld [3; 20] R. Lavier [3] L. Peltsman [3]
1 Initial shock Shock, emotional stress Uncertainty, shock
2 Active job search Reality negation Subjectw_e re||ef_ ang
constructive adaptation

3 Pessimism, angty Anger Low resistance

Helplessness, acceptance
Depression, despair, passiveng the situation, fear of a ne
job

Fatalism, adaptation
new conditions

5 - Possible change in values -

Thus, when the unemployed individual is constructivelyptithg to unemployment (the second
stage according to L. Peltsman), actively searching for a job (the second stage by P. Eisenberg and
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F. Lazarfeld) and trying to satisfy his/her need for a new job, he/she may have no signs of stress
crisis. Of cours, as unemployment moves on to other stages, the risks of negative psychological
changes in the unemployed individual increases: he/she may develop / aggravate negativ
psychological conditions or they may become chronic.

It should be noted that the psytbgical features of the jobless individual, besides the needs,
self-perception and the duration of unemployment, etc. are also formed by other factors that include
the jobless person's place of residence, family size, social ties, financial supportcags,teese
determine the individual's stressping capabilities and skills [21].

Thus, the psychological condition of the unemployed changes as the unemployment stage
change. In the situation of unemployment, the individuals'mifeption changes dnhe problem of
material and financial wealth comes to the forefront. Negative psychological conditions (reduced tone
vivacity and welbeing, etc.) can accumulate and lead to stress. Under certain conditions the
individual may experience an employmerisis. The jobless person's psychological condition and the
emergence and course of stress or crisis are influenced by a number ofandamicreenvironment
factors, his/her traits as well as the unemployment duration.

Although the unemployment situatias characterized, mainly, negatively, according to various
studies, its consequences can also be positive.

Among the main negative effects of unemployment is deformation which is manifested in the
loss of permanent and regular income, possible reduitifuture income, absence of savings [18],
reduced availability of social services, deskilling, crprteneness, reduced social contacts [10],
identity changes, decreased sedteem, anxiety, depression, decreased life satisfaction, hopelessness
value sgtem transformations, dependence, pessimism, loss eéstedm [14], distorted family
hierarchy [10], impaired selfrganization, deformation of the life time structure [3], deteriorated
physical health, alcoholism and drug addiction [13]. An activegpersay perceive unemployment
positively as a source of free time that can be spent foedee#lopment including further education,
strengthening family ties [13], improving wedking [16], etc.

However, t he jobl ess per sivolvéssa cartaimlevel of lnis/iei v e
personal emotional comfort formed by his/her acceptance of themselves as the unemployed as well
their positive acceptance of others. These are the prerequisites for a constructive overcoming (
unemployment and theepception of free time as a positive consequence of unemployment. In fact, in
this case, the new reality is perceived as is, and the person successfully adapts to it.

In addition to the positive effects, the experience of unemployment can also yieldestiles
in the future. The following important consequences of past unemployment have been shown to hav
no distinct positive or negative character: 1) the individual's current welfare becomes lower as his/he
former unemployment experience increases;tah@a same time, unemployment has a less negative
effect on individual's welfare if he/she has often encountered the situations of unemployment in the
past ("habituation effect"); 3) the unemployed who have suffered the greatest welfare losses at th
initial stage of unemployment, are less inclined to remain unemployed for more than a year [21].

It is evident that unemployment is a powerful determinant of human psychology. That is why
the psychological assistance to the unemployed should focus on proriaindpigh adaptability,
active attitudes to being unemployed, positive-seticept, etc., as well as their effective use of free
time as the main positive result of unemployment.

The impact of unemployment on the person increases with the increaseuokethployment
period. The unemployment experience has immediate andtédomgconsequences of both positive
and negative character. In terms of the jobless person's competitiveness development, the impact
unemployment depends on the individual, who efituses the situation to increase his/her
competitiveness, or stumbles upon the barriers built by his/her own negative psychological condition.

Conclusion. In terms of psychology, the unemployed are characterized by the deprived needs
that can be satisfiednly by obtaining a new job. Unemployment, through the personal (age, support
of the family, activity, selperception, qualification, etc.) and objective (level of country's economic
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development, labor market, etc.) factors, exerts pressure on the lpgycdlo condition of the
individual.

The results of this analysis of research on psychological characteristics of the unemployed ca
be used in providing psychological assistance to people who have found themselves in a situation
unemployment.

Further research suggests elaborating the program of psychological support of the
unemployed.
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Karamushka, L.M., Teeshchenko, K.V., Kredentser, O.V., Lagodzinska, V.l., Kovalchuk, O.S.,
Ivkin, V.M. Relationship between educational organization staff's negative mental states and types and levels
of educational organization cultureThe authors present the results ofpinmcal research that found the
presence of higlevel negative mental states (rigidity, anxiety, aggression and frustration) in a significant
number of staff of educational organizations. Educational organizations were shown to have problems in the
develgmment of their organizational culture (low level of person culture, low level of organizational culture,
etc.).

There were negative and positive statistically significant relationships between the levels of
organizational culture and the levels of staffiegative mental states. This was observed when|éngih
positive organizational cultures (person and task cultures) and-Ieigdl general organizational culture had
positive effects on staffs' negative mental states. However, power culture, whiclsiderszh a negative
organizational culture, on the contrary, increased educational organization staff's aggressiveness. The study di
not reveal the impact of role culture on educational organization staff's negative mental states. Besides, it wa
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found tha highly developed educational organizations' general organizational culture had positive effects on
educational organization staff's negative mental states.

It was concluded that educational organizations' culture might be an important determinant of
edua@tional organization staff's negative mental states in conditions of social tension.

Keywords: educational organizations; educational organization staff; negative mental states;
organizational culture; organizational culture types; power of organizaticodlire
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Karamushka, T.V. Relationship between the levels of pgstduate stdents 'career readiness and
the university department staff's role interaction and professional communicatidbhe author presents the
results of his empirical research that show low level of-goatiuate students 'career readiness, in particular,
there vas a disproportion in the levels of the components of pgrstduate students' career readiness
(motivational, cognitive, operational and personal). Only every third university-gsaduate program
department was characterized by organizational maturibychv implied a clear division of roles , partner
interaction and collegial decisiemaking, etc.

There were statically significant relationships between the level ofgpadtiate students 'career
readiness and the features of the university -postluate program department staff's role interaction and
professional communication: the regulation and the department staff's successful fulfilment of their
professional responsibilities as well as staff's partnership professional communication strengthenest the p
graduate students 'motivation for making career in education and science as well as promoted their emotiona
intelligence, internality and streggsistance, etc.

Keywords: postgraduate students, pegtaduate students 'career, pagiaduate studentstareer
readiness, department role interaction and professional communication
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Kulakovsky, T.Yu., Kulakovska, O.G. Levels of employees' Machiavellianism in bureaucratic
institutions. The article presents the rdtiof theoretical analysis of the problem of Machiavellianism in the
organization. It was found that the levels of Machiavellianism and career development were positively
correlated when employees had considerable freedom of action and were undeektie @ of the established
organizational regulations and procedures. The authors also analyzed locgbselinment civil servants and
officials' career development and the role of their work experience in it-IWaadapted by V.V. Znakov,
allowed findng the relationship between the bureaucratic organization employees' career development and the
levels of Machiavellianism. Bureaucratic organization female employees on average demonstrated relatively
low levels of Machiavellianism. The levels of bureatic organization employees' Machiavellianism had
statistically significant inverse relationships with employees' bureaucratic service experience and career
development. The bureaucratic service, which is strictly regulated, was a limiting factor faddirads with
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high levels of Machiavellianism. The authors emphasized a need for further research to find out the
determinants of career development of female employees with low levels of Machiavellianism.

Keywords local seltgovernment bodies, civil secé experience, career development, bureaucracy,
local selfgovernment officials and civil servants' ranks, Machiavellianism, manipulative tactics, bureaucratic
personality.
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Ni konenko, [.V. A study on the cognit iThearticto mp c
discusses the probie of monetary socialization in Western and Ukrainian psychology, which has special
theoretical and practical importance because of the reorientation of the Ukrainian economy to market values.

Monetary socialization is viewed as the formation of individuatdue attitudes to money and
development of their monetary behaviors as well as a holistic reflection of monetary relations in human
consciousness.

Professionalization has a major impact on the process of teenagers' monetary socialization.
Professionaliation also influences economic and psychological adaptation, which is the final stage of monetary
socialization, and allows achieving the goals and aspirations in the monetary sphere through the use o
professional knowledge. Vocational education givesedaaccess to economic knowledge providing different
levels of practical financial training.
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The moral component of monetary socialization comprises individuals' attitudes to money and their
emotional experiences related to it.

The author used E.I. Gorbaeta and A.B. Kupreychenko Moral Assessment of Money to study the
following types of students' moral assessment of money: morally positive, morally indefinite, morally
contradictory, morally conflicting, morally negative, moraihdifferent and morally niifistic.

The most widespread type of moral assessment of money was shown to be the morally conflictin
assessment, which drew on intrapersonal conflicts. On the one hand, young people consider money as a posit
phenomenon and seek to own it, and on therdhand, they treat it as an evil and deny its social functions. This
may provoke acute negative emotions and anxiety about money.

s dzt ytso disizisjo 100 te dzO My Odz' L Oy' v, J Csdetsd3’ ydzO 1
Cod3lf sdzj dzls, d3stcOdz dds Bz Sty dz@az’'OL @'sw j 2,

Il " Hs®BsMIs® ftes Oolsst.O
1détsdgj deS 5 [ dzj dz0 OMEIsts@®Azle W® * dzmisdlskilskz ¢ Mdn tsdztsc
VEetcOf @@C Isdyded?2 ¢ Md s dzyg terdz' ¢ " 0,4 D,Ctc O dzO.
Ni k o n e fekaoVijktorifna, PhD student, G.¥Kostiuk Institute of psghology of the NAES of
Ukraine, Chernihiv, Ukraine
E-mail: svetlos33@gmail.com

{steddgqdem® Isdzv 2017
dyd dzL s Odzs 9 B9
td 2 ditystso sdzv 2017

t
]

urs 159.922.6(043. 3)

] sdzv € sw.0 | .

larm [ fqwyrw JefafJRrRIJaoovw sffoyrwsodwprir ftn £auf ¢
s{frtédrvrfevw JTyruopfwl Yoés] orwl wrtrr1?d

1l sdzv Cts0 0 M- EdzSGE ' Ydz' sftse dzd o sMls Csdszdz’ €O
Istsdzj tc O dzls dzats fyls oydlsj dz' o L O€ le®@Is s o fntg dofp 81 vda Jsdets  ts¢
tcjLEzd sOI" 9 j B tod ydetEas yds(ifdz' ifyty edetdzfr e Stffifilsdj m2ts oS L
M ZOHBOo B CGJjdzgH jtedzs’ Istsdzj cOdzlsdzsmis’ | @ o gl jzdds olstOLsG
d B " ted ydztsg ts Hisfmdz' vy J dadav , L O weddd tErsdeifsiserist
CsBBzdz’ € Olsd o dzgts”’ ¢ dzOH sofipls 2 G fff Hale@ He dztB o 5 IS s dzjots @ dizldalk
Eydlsj dz' o .

] SHOdzs HOdZ NPHEts J B tedydesets totsL f sH' dzz @ yo
CosBBzdz COsdodes™ MEC ZOHBo t5°  vEh)lsdEHdz @ drt) * dzSlasttii) dith Rridldsdgid
MC zZOHBOo s’ G JjdzH | toelzg(Isjsdr'da tc O eliegizsp lipts * o " v H M is @y Hzts fif |
ftotsW ' dzs totejCHERHIOREZIZY .

szt yso ' cfjdisng T:dzO Istsdzj teOdzlsdz' fls: |, Csdszdz” € Olsq
ssdzj eOdzlsdz’ fyls! , Eydljd , LOC&ZOHd MjtejHds 5° Mo

1 s Cso®. Idisdsedyj MS djS &kikk Bz @b ds?2 Mt
CjdzH jtodzgs? btsdj tOdsdsmisd kuydlsjdi?2 LOojHjdd?2 f
CjLbd 5OOE | BfdedyjMSses dhmhmdj Hse Odd™ § MdAats
MtsMlsOodws h j2 ¢jdeHjtedes? Istsdzj teOdzls dzsdnts d sz ilsts o

78



[tedOdz L OY' 220 fMdrRtsdzse” M1 [201B dzts o' Y dzO 1§ fiyd = tsdzt

JedojHjd ®jLbkd kOlr 1 &BfdedyujmMSses dmidjHse O
cOLodldY StdBkzddCOkdodscts Ctdfsdj disO ¢ j dzH j tod

dfmf " skzj &3" » EZudlsjdzj 2.

l1toj HiNls Oo dzj dzr H Odzdz" J L B dted uyj S BcOo j wPipd B +
SBOLEO Odzdw 5 btetsodwds CtdB3BzdedS Olde dzts?2 Mts
vMlsOdzts o dzj dz' sftse j dedetsMils d CsdB3BBzdzd € Ols d o dats 2 fntsf
Euydlsjdzi?2 o LOsadMmddsMmisd I MOy 0O §jHOEtedyd M
ftcj f sSHO9 Odad v .

sdzé yjor j &) jlztize Ptc dzO W s 5 dzj t6 O dzls dzts fls | ¢ 5 B3k
CsBBzdd S Olkdo dzOW Istsdzj eOdzlsdetsiis! , Eydljd , L OsjH
) sMisOdzso €O f oeBEged@R tjOd L Oy °~ stdyjfy' ’

ssdzj tOdzls dz' fyls! ovOy dztf B OW jufig  Aipee bydlsj dz o L OC &zOH
shseddets’ o0cd. }wd vy sdkz ¢ dnjusHadl® dz' Gl j € sy d

Is 5 dzj tc ©dzls dzts ’ oL O @BBH "’ L kM 30 MkeBo' SO Mo
Mise Stoj dzdz" MPdgsdac j OdzW L Oy ' sftse d Mistsfls Ctsy dztse s
fslsteiB, EZftsHBBOd djLOdzjydets ' H BBRIYIJ A, W
z¢E Hddze o'  HiBBOe Hdes HEs °~° MlsOIls' .

tOLdB "L Is d a3, IsJ§ stej Is d (WdzedstizH @Otda@IHL | Lis o 4ds JB gztc |
| sOtcO@gzh CO 1 @izl SO Y U@ ] sfe " Isdz' t5° fteOCIsdsd +
dzOw o dz' fls! & j dzH j i dzg B o tzdg'j Wi s’ C' & Ssfls' s
Eweodw'® Is+ qw H

Gy 4
sfdz" HyY J dzdzv f i 7 B dzts 6O dzidedts-m Ists i &fBJ dBIDCE
e zZOH O d =, FtcOr o Odzdz?y wCdnr HBL o SfAfdI s datxfeL’ da@iz] d
stccOdz’ L Oy’ ' Istdzj cOdzlsdets’™ @G jdgH jtedes™ oL O BSH'® ~ L

b dzOdz' L fMlsOdzdz’ = HEMdz tHYLdE Oty gfEleldy & sgydziRdz0 Is
Bdzd ftojHABjIstsd3 HisMd HY jdedzv OES oy o. | t5Ct6j d3C
Istsdzj tc O dzls dats s s fis@ d M Istdsiylse’ d IsiS @ ¢ Codzts @z Olis H 2 * 1400 [d3tslelzd
I'de yodzd v -ffjfdCiessips cusdz” Oy jeldsd sty Oz L @3 dpidg S
[2]  SEdsMs02 [8] kO ' dz ), CJ dzgHj tedis’ Is twdgbOtigRfshd s
COkzZLI'EdHOL YL s B dssPBPGE TS Os [ L'2dz) 3 HE 5[ WSS  [[6
{1dxddzi! ¢ @ qat ][,13F]. O " dz ).

Il sHdetsyoOfy, fMdrtdse' yd' thmtsedzde shls' Ctsdizzdz ¢
oydlsj dz' o L OC dzOH " o Md ted Hdz! B sfme " Isd, fstftcd
M jy Odzt desets Htsfydz' H Y J dzdgv .

[ iIsO0 H®Mduusmiddzdad:lsd § fi)d&dsalasigls ydz'te s usdndls S 2 €
MC ZOHBO s G jdgH jtodes’ Istsdzj tcOdzlsdesfls® o ydlsidz @ L O

Il dC d&zOH thdso detsec s BOI j o' Oz s'sdfsizfa & @isld ® ldzzo |
G j dzH | todats’ Istsdzj tc Odzls dzats s oyYydlsidz @ L OHEBI® " & dzfy J
Qo lststem! €' 2 BsHj d& LO Ctodlsjtc’ ' i3 ¢S tsdiizdz € Olsd o da
B Isss 9 doyoOdzdmw SCosilzds COlsdo dzO Istsdzj tOdzlsdz’ Mmls |
EmsOdztse C d Mmoo dts M B to' L desils diyssldyls ' 2 L ts'C LegpEhe

1 060dz dzd?2 ' 9 jdz Ctdi3zdz COlsdo dzts’ Is s dzj tdsQ &ISOAZE
cstdiizzdz’ COIsdo dzO Istsdzj tOdzlsdz’ Mis: e, wed?2 HBLOGdAv'®
sfisBO®Rd oydlsjd d&O2B' dhj M~ ted gzl ' Hz® 56 s dztb zOC I
EmMisOdztse € d ) B ysMmtse dmls' fdss Bz Yy * d&zC z o Odzdz ’
Csdizdz COY' 2ded?2 ftesyjfm B  dz b CsdemlstezCIsdodzdds [ 3

ste' @3 Its@ s, Hsfdz' HY j des dzj G Olsd o dz Ctsdzzdz’ ¢ Ol
11820 [1W] ¢ Qu BHamPeqd,dddn Esdzy Cdats’ . whkils! ots
BiksH]Sd YOO b MW o Odzdz HEsMd HY ko Odzed 1
MdlszOy' 2 M ZSkoOddzv, O MdbkOYy' 2 E Stdasj S fls®

79



[tedOdz L OY' 220 fMdrRtsdzse” M1 [201B dzts o' Y dzO 1§ fiyd = tsdzt

10 kL OGOz dzj Mzt i3 8y § & 5zO 20 LO yddd d3j Istsi

Codiszdz SHEHROMASS 5 ¢ jdzH jtodaets’ Istsdzj cOdzsdasfls’ @ o df
I dmsSd2 ©' ' ojdd HOMS MCEOHBets' (3 BOd]) ofd
ksdzj cOdzls dzsfyls ' ' dedm § & 5l de' S d odditse O Iskzffglstd dzts o €

dzdL ! €d2 T(21 ogf@RHCE dzdL ' CtseB5 t6' adgW CBdRBzdz ¢ Olsdoe
dzj cOlsdodets’ CtBzdy COdodes’ bkMlsOdsesSd & ¢ jdzHy
fs5COLddC" o BRdAS HZ Bdfshjicds di s (B ifkddO 1 Cotsdslkz d& j$
Istsdzj e Odzls datsfyls * .

Il i edydesdzge HBMdz' H Y J dedz CsBzdz’ € Olsd o dets”’
Eyomls: 500 Eydlkjdz' e LOSCdEOH' &9 MjtejHdy 5° Mo ' Isd
Ctozlf @:MislOQIslss (21, 6% yYsdzsoflEOyj d5 {§7j8H Clc¥s 6y " \pHES ) ;H
5 tsC' 99 1R % ;52023 1c&x% " 40, 5O, 8 HCTRaDEO HB))d3 1 to j
o d ¢ dzO HiPdgaf -coiz dgiidz’ Is Otcdzd 2 ( 5 5-B3O®) BOIs dif veddficAis @ift{ dids 8
ZOo YyOdz! detsets L OCd&zZOHEZ (L OCd&ZOH MmMjtejHds 5° Mo ' Isd
(2" yd ', 6" BBdzOL " ") (47, 6%) ) .

[BtesBC O HOddr LH' 2Mde 9 OdzOMWY L O HEBf ShBSetsy ¢

10 fjtehsdBe jlsOf" J BY ‘Otc gy detdscHt TSR t€ iPdE " .cHoy tg) dgdaiely” ¢
ssdzj eOdzlsdz’ fils! ¢ EMlsOdetso dzj dgts dzgj HisflsOlsdz' 2 to' 9 j dz
o Yd Is( dzO B)dz.

v OB dAdd yw
i sLYBH &z aydlsjdz' @ LO t' adg" sd S tsdBzdzs ¢ C

t " odz CtdBkzdz € Olsd o dats s 'id€ ' Mis! HtsMdz HYy Lk
I dMmsCd2 42,1
Hjte] Hdg 2 39,5
LdL’ g2 18,4
CS odHdets1l,L UsddByWrlzO yOMlsddz® o ydlsjdzi @¢# =~ OwOC
dzdL ' Sdd3 (18, 4 %) o' odav 3 CtsBzdz ¢ Olsdo dats’ Is ts dzj
Is s dzj tc O dzls deftsofips?’  dgjde@fjls §f sdztseo ddzad o ydlsjdz' @ (42, 1%) .
[ sOdzt dgd?2 OdOdz' L. Mmoo ' Hydls: ftes dzdL Sk cftctsB
stsdzj cOdzls detsfyls® HsMEdds @B)dzo Odedr EZydlsj dz' o
v OB d&f yw
l JicOy jda' Mls! fteswe' &9 Ctdikzds € Olsdo disyd s joak'tsalzj
1ot Ctd3zdz COlsdodets’ ' delsts I a
1Jod dedz? LtesL iR Isd " dzhde ' HEZOdz 6,15 3,69
]l destedMlsOdzgdzy MiBj W¢ " Hddset 571 2,58
sOjetedudz Mis! OB Ctdamj tco OlsdL 6,18 2,39
1 4 &3 dedeVeo OB ¢ d ndsj f tod * d3dz’ fsyklsls 6.18 2 69
L' IsCdzj dgdz’ L dzgj fted’ dgded 3 W ¢ sfylsw ’ ;
1l tcOGdzj dedz?y ff jtojtetsBdlsd, fjtejodnt 5,51 3,65
1 cOGdzj dzgdz" § ' H' GdzOd * dzh d2 EZyoOm({ 548 3,09
149 d dedgv ff tots i@ dflzC 'ddzh s dz3lz 5,75 3,66
1dibjtefdds Mis! Hts HdMS sBW stels dzd A 4,75 4,03
1Jod dedzv ftodfmstsmMsoazo Olsdmw Hts 5,05 3,30
10c0d &zd2 § S 0L ded S 4549 | 22,41

80



[tedOdz L OY' 220 fMdrRtsdzse” M1 [201B dzts o' Y dzO 1§ fiyd = tsdzt

) s@B dz.df dzd e O° , hts E HtMd HykeoOddr Ekydlsj d
Codzijteo OlsdL B3 o y' deW'te d'Rdse s d s iz o ,tc d dafizaizz’ dzdswy iz s |
L " Is€ dzj dzdz’ L dzj f tod * dwBdzd & 1 & C BPEPRd BB )dg &' dedw
LtesL z2d3" Isd "dzHd e ' HEOdz dz' ( B8fts b dzdlgQistiisH dz' ‘tsaglz] = qz
ftotswedw ' Is! Mw dgjlzls j ot i3] fglso H S Hd MC szl Bics Bzd ~B O fiy
Mdtcl Hdz! sd3kz) .

Il S dzd € O stcdoselz Ists?2 WOCIs, hts shseBdzde s wMme
Eydlsj dz' o. v0O¢, LO tjLiEzd sOOBRd HJMY jzah) " C2Cs(cotd
" dzls s dzj te Odzls dzts fyls Z eydljdzi o L' MOy jd&3d HiE 9 ttsC
sMmtsB dzd 8 sfils* oD det ijj {8y SBz £ f jHOEGSE 9 L
5,4 BOkO E eoydljdz o ' Mmisd@fjta ‘{dsddzO HY 20k IstdsyvC, © oh) 1
L' IsCdzj dzdz’ d ozd dzy} § ts ) Is 3dgdB @ dzfp) jdm jHRdz' (/34 &2 f j H O tsG '
Hts 9 toC Od@shdo 316 dz' o L " tcmMsPOigd¥h.f sdzOH 20 to

g — CraTte
— —HONOEiRT

CepeMHEONY, B fommy

HeEMHH 4 IPHX0EA TH HRIUMENE] TIOMYTTA ID
EHOMRHEN [P TR ETHPS T CILEYEAHHE, ¥

I I I I
A0S poE 5-9 porde 10-20 pois IoEam 20
POFE

CTa® NelarorivgHol JiATEHOCT

tdthf Mtsedzdo tsfls’ § tetsW odl odzjlfotedy ~dksdaO Isady iy Jf e d * d
LOdzj ydets 9" H MsOYEZ fjHOEE Yydets' H" W

1 t.od ! sdi3kz ~tsyo o Yy dzts zkz fMis Ols d ydzts L dzOykz’
stsdzj eOdgls desfls® o' IsWwdz L Odzjydes 9" H MlsOls® odweoe d
sCtcj dizd s 8 Od3df. &6 v OC , ytsdzseo * € d odwe dzw s Is! B ' dz/
Csdzmjtco OlsdL d&3 o sy d¢On " d"dr M'B (B, & )0, 6]
dzj sjtef dd3" Mls! Hts HdMSCshBYW stelsdzad s Mis Otz & ) Q dziddy dEER" («
yd @y Odzdz? ftod2dzvIsd 26t "' dzHdo ' HzOd dz' BMmtsB dzd
t < )0, 01

1 O tsds' flso ydis jdk&'d B dz* h j, dg'' ¥ ysdss' €d, od
fjtcjoditcoOld §Otlsdzj 0 5 MY " dz§ o O datizts o' Hxdzi80 , ‘0 -
f'H' cdzOIsd " dzh dr Eyomded¢' @ Ctdzdz COg" HY 65 HH dg,
0,05.

[Isy 4], ) HOdesdsz o df OHSE f  Hise jtoH d dzOMm! s d
EMisOdatso dzj dz@ o toW HIZOC 518 fuddOH »de dif, WAL, s ¢[.1 5] O

81



[tedOdz L OY' 220 fMdrRtsdzse” M1 [201B dzts o' Y dzO 1§ fiyd = tsdzt

fsCOLOds, s LO BHEOCtSoats' jWjClsdoeodesfils' o dedn
o' Ldzd?2: yYytsdzseo' ¢d B dzr hj o' dzstseo Ode dzO toj L &z dz
Mods ftetsyjm. wOdj Is'sdRlsdy Egiidlz ddstdsitads * dadtspyud , W 0 &
fjteiB ' csds ftesyjmMkz 266t HsMwaedgjdedz?w [ 9; 10] .

[HJ Y Odz tcJLiEdz Ok " Hlso jteHy jdes fted OdzOdz
Hsfdz' HYy ko Odedr Eydlsjdz' @ fMssmMsodets s B 8 'JW dztdzj defi
BjstsHdUES2 CIO. ¢cstsBBzdz € Olsdo dzf Z mis®dzas® € q B, 8 dfigts @
Il sdvCtsots’ . ©0OS, ddL'Sd2 t' ojdd dzgjcOIlsdo dzdn
Hisfdz' HY zo Odzed =, tcjNIsO Eydljd' e ~ROtOCtéhdgtcd 26", |9
tc’ o dav d3( .

1 € toj 30O, 2HJjls! mw ftets to' L desd3Odz Is dz fteswoed
Hsfdz" Hy ko Odzdr EZydlsjdz' @ MmMbosMmMsedeats tM' B  to' L dats’
( Is ©B)az.

v OB dB yw
l JteOx j dg' Mils! dzj eOIsdodzdr SCtBzdz ¢ Olsdo
Hisfdz' HY Zo @QRzf Bz o

ltesweod dzgjcOsdoadzedrn Stsdiizdz €O [ V!
1000 Bo OO MBS Mis! E My 308 105
GjdeH jtodets’ " Hj dzlsd ydetsfls' ’ ’
Il " HCtedlsO ystehmistse' Mis! Ek M &z ko 213 144
G j dzH J tc dzts| dzts s | dzls d : ’
[B tozdzstso Odzd?2 dzj cOIsde’ L d3 E MY 195 167
sdfkz ejdznjtedats’ * HJ dzlsdydzetsfls ’ ;
1 BB tkzdzlstso Odzd?2 dzj 6 OIsdo ' L d&3 k& M 154 147
sdfk ejdzHjtedats’ * HJ dzlsdydatsfyls® ’ ;
1 JC60OIsdoe dzad 2 tstsdzd fiplyf " figaedzd Owdasidh) o ‘L H 514 145
2 ik ¢jdHjtedsts’ ' Hj dzlsd ydzsls ’ ’
10c0d &2 § 56 0L ded S 11,23 | 5,34

CS odHdts3,L ds@RBeEdZ.d2' h j 2 Htshdz' HY ZoCadzmO dzo 3¢ |
Yy BteMmlstsC ' Mmis! E mf " dz€ z o Odzdz L it O3y dzB ¢ 1 &its fg 1O Tiyk
Mjtej Hlz BdglOC o ydlsj dz' 99008 st | hts Msed © 0z
9 Hfso ' HOE Is! L dzt 3, T3 90y Cts HEtse ' twis(d.

rihs dgjdghj L dzOyo' s v dz@ ¢ jdzH jtedz 2 oL O
My ' d&z€ ko Odzdz' L shHie@Idd (Bt dz0dzsy  figOtc jeH'dat Sstelzzls © ) &
M dzCkzoOdRlz 14 mgdgd H. My tcy Odas BElszo Jf OH S E 21 j s M

HsoBHdISd ftddzydtid cjdeHjtedests’ oL O dBSH' E o' HC
smMsedMisdBYf Hd&EMbBS Gdzdz? L BMsBOR] ' dhs° MOl |
GJjdHjtedes™ " HJjdesduydesmls® odCdzdS O o dzdm dzj e OIsdo

102 &jd"j odOyjdd B tokdals pj@dadsd] o * L d3lzj bs B fijs
Hisfdz' HY ko Oded” L tshtse OdgfH jtadd detxizts * *  Hif)jlsd@dsd yei@dBdgdsd § O dkc
MjtcjHdy SBlz) o' u@&d pagdlsj &2 Modd &2 tsedlsd ©B t
dzj cOdodsts’ Mytew Bso Odesfls' o Stsdzlsj CMls' @ dzHj todzts

10 kZLOGCOdz dzj dedz" a3 toj L zdz' IsOIs' o dzlm @A Ols dffyg) dztis’H d &
CjdzH jtodzgs’ Istdzj wOdzsdetsfls' o yddsQdiz.o L OC &OH' o M ts

CS odHdes L HMQddzdhiz RAsB &% HtMdz HYyEZzo Odedr o
Cszdz COdodes’ MCEZOHBoE' ¢ jdzHj tedes’ Istsdzj toOdzls dzts

82



[tedOdz L OY' 220 fMdrRtsdzse” M1 [201B dzts o' Y dzO 1§ fiyd = tsdzt

v OB d yw
t BLYtsSH' dz otadosdprdeisch Ltz dz' € Olsd o dzts®™ M¢
GJdzH j todzets’™ Istsdzj te Odzls dzts s

t " odz CBd3zdz §C Olsdo dz s'dz € Mmls! HtsMdz' H
l dms¢d?2 21,2
44 t.j Hdz 2 53,7
1dL+ €d2 25,1

w3 o d&zOMmiIsdoe CsBzdz’ COlsdo dzO Istsdzj teOdzls dz' fMls z
e difiiisscts HisMe ' Hiz MY dzZ¢kzo Odzdz? L MM OdRd to' L dzt

] sdzOH fodzseodded oydlsj dz' @ (53, 7 %) nOteOCIsj tod
M kZOHBatS” . UvOC" oydlsjdz o y' dzsdiz sdwoeodzwe Is: €S
osH dzsyOfm, HEB fjodedm By, BMssBdkzdeot k MdkkzoOoy' =~
MisOIls' Idftsda ¢ jdeH jtedes™ " HJ dglsd ydetsmls® .

l 5H dzts 4O ye J tols! Hisfdz' Hy ko Odzd = fijHOGBGE" 9o
Csdiidzdz’ COlIsdo dzs’ MSC zOHBoO ' G g dzH j € dgte3lz dzls & s  © dzl® dzt:
LOGCOzsd3, ' o MdlskzOyYy' GG jdHjtedzss oL O d3dsH' =~ L 8¢

sO0Cdds Eydlsjdzvds 2 M dz€ ko Odzdz o0y Cts ftod?2 daw |
9 ' HA3 dedz" ©' H ' "mdz' m o9 d&zOMdedm, = oMlsOdzsoadlisd L daj

10 tjiLkzd BPEOR]?2 dsd s OdzOdz' L Iz "  HIse jtoH Y | dz
Csdiizdz’ € Olsd o dzdzh | igCztkOH s 51z tc © fatsizstiiHsd 7 ol W plsigj didtse o(

ste' &3 Issets, oMmMlsOdetso dzj dzts tsMtse dzd 9 sMis dz' ¢ tc 5 Oalzly
o' H f W' ' dod qesqQ dadspis O

1 Y Mo dHdets, N5 o whlzodds' Isipisigaf ~dz'Hdfnyd §f dz' dz =~ Ot
tc' odzj 3 CodBzdz C Olsdo dats’ ¢ ZzOH o 57 GJj dzH j todats’
BOIsj BOIsdydzed s, thMsBdzdets yYysdatss ' ¢d (6 < 0, 01) .

1 tod 3" Is dzts, hs LO&ispdk &Me BdflsoOB®dmMIsd ydzs L
fteswoOn SCdRBzd COIdodas’ MEC EZOHBOt'™ G jdgH jtedes’™ Ists

2.6 — ZTatE
s — —omoBiEn
. —F BN

b
i
|

2,24 .

b2
I

H
w
I

&

EHPAHEFICTE KON YR ATHE HOL CHIANCR Of e e P
TOMEQAHTHOCTL, ¥ CEPETHEOMY, & Damay
:\

H
[
|

I I
CCIARHO- IV AL T AP HITL TP} O ML 0 - AT AT T

IIpodine nopegmeTy EMKIaSOaHHA

{dB{ M ddo sMls' Ct®Bzd COdo dzs’ MSEOHBOE &
L Odzj 3z &Y dz¢ ofqt€ jdeOdg OBy o ydlsj dz' o
83



[tedOdz L OY' 220 fMdrRtsdzse” M1 [201B dzts o' Y dzO 1§ fiyd = tsdzt

MBYO L O tjLizd OO HdMY jte' 2 desets OdzOdz' L Iz

L OC &zOH OF ' dedetso Oy’ 2 dzsets Isdfbk fswed dzj ¢cOda
LOoZOdz! s Odets’ Y steMlssCtsMmis') Hjhs dgjd*, da' y «Ek
Il dMmdetse € (:
1 tjLkd O j&f tdydses Hshd HYj ddY o d
CsBzdz ¢ O@roErsts ™ MEjdzH | tcdets 'f sHz0dz] te@delsdztslits] Is dodz 9 1

Mjtejrndy 5° 1Mo  Isqd.
2uMOdtse dzj dzgts MisOldMisdydets L dzOYKNOls do dasdz’ dapgtsd
CjdzH jtodets’ Istsdzj wOdasdesfmis’ o ydlsj dz' on ' v@xkzjdasdgts © o 'Isi
f©] H IS E@OH Odzdz" .
3.0 dwe dzj dets & j dgH j todz' sMse ddo sl fesVobk &

Stsdzj e Odzls desls® o q’ Jdz''a, Bt WMgisyds’! OHELJ USRS
(cteiLbzdz sOIsdodzd2 e E ndsidesadz'Cls @ls d o dedf2ets yzj fiplz’ Cddis Szt

ljtemfiSisded HEHIE! WO ISd2Y ¢ O 8 Is ¢ iz aq’tthG-;dsdz;
fidr sdzse " ydad n lstatsns,jgﬁgomzdzd:@ulzastzm tc ts L dzls/ dgts fipls | G’Jsdmﬂq]
LOCdZOH" &8 MmMjtej Hdz & sfme " Isd, Isjstej Isdydzsdsz tsB " t6
ftosetcORBd tLodlsSlk c¢j dzH | todets’ sStsdzj e Odzls dzts s tsfr
sme ' Isd.

s dMsC odStedmMsOddn HYjt] d
1.0 OteHdfj ssyd @z df mMd - sdzs e v : s i tc O dzls dzts s EFRAsACtc @) f FOMHA05 © dz.

1 [ 20 OteH d fHgl Isj taB. .-Isicud fip.. , zid25019.7 .

2.1 jd3f ddaL T GjdzH j 6O: st OdeMW stedkOYdWw oL ¢ dzw HIsjods.[dz0 ff t6 8 mdzf qslz
20041336 M.

31 82Kk b v j Miss sagdslzded € Olsd 9 dzOW stsdzj e OdzlsdztsMisi et J M  dizj € Hstisfiplsliziaf &
http://psycabi.net/testy/8&stkommunikativnojtolerantnostiv-v-bojko.

4.1 sdzH Ofoulr € y' O dzbs dzs ¢ ' ydz' thdsed thesdMmils' Mdesets tsL 9 dIs¢€
LOCdZOH " &9 k2 fJwsi¥ jm 2d2 2 wh sizdzOiiglgins{ O ¢ BshHPEENs OW 2008 . [ .

5.1 8 & d, SPSS: dm¢ &M liste dsO yBde © Bisds@ dfd Ld ddjlssOIs d Misd ud ME dr H Odad
LOC sdesd3 pdetsfylelg* 2 /3 . A4 W jidd) B;. fd @Gy ts s &R .2 00 2 .

6.] JdzH jtedzr 2 fBSHABH 9 Mydod dsd3 f | dzGsdagsdy bds -itsjBiteddd ds o :0 dzd qf te

&3 Hd O, T 3DDL5 .

7.0 costlkdzj dzH j edzgO § MR tsdztse ' v | s aOekds * €s.1dEi.8 el O COH I BT W, 2
3081 .

8. Stodesinls QI dzgH j tedzO Mtsy' Odz' LOY' v 1O MlsOdetso dzj dadz? ¢ j dgH | to dzts
f sEN'Ss . s. w. B4y 132256.0 4.

9.1 &z0d do jftcOoHO, dzts y ! d ®BeBdROdz CO¢ flocdpldiddC s id/-/c dzth @
fmMdr cddedid. 2u 9i16.

10.Rdz qaz)d Mdrtsdzse dwW d dzH d o d H{ZIO.Bztiztlz Bz) &© O L} AfgSQ4feH81M .

111 i ddhid9andn sdzse ' ydz' Edizsod W stodilzoe Odzdzv Gj dzH | todats’ Csf3

3
@Oo yOd dzdR L OCkOH'® : OolsttejW. : &9P6HO7TT § jH. SO@H .0 §HO S
1{

J1dnddem! C0O; dgfalzpyg el sfme " Isd Nielcy vStwO dzd, 2011.
RuddHtesdz ¢cftosW jMm' 2dtsets oadestcOdzdz? &€ O ftetsW jfi' 220 € Otcd * t
[dZan. fsMm' B. HdY MskH. -odh . difieap d sz dsady SfHeRi®d] dzs O
[ .506L0BENCHO2 udd@gsodHn. )]s JsOdj dzYilBagHz. 2006 .

B oOoddp) Mdrtsdztse " W @ j dzH j todats’ 9L 0" WBYHAES dzsts jotOf & dzQ dzlz/ St ¢
v COdichy. Off tstc’ y 3 20157 315fp.v ,

147 jsd MCidaas yd OmEB s s dyi MS O HdOcdshisdC O t@L ondjldsidv S didiay
| . bisL dzsof Odgk Jifs.o . roLtsi - @ § MR slsj GAFR.d, 2005.

152 Cte€ ) MR sdsc ' ydz ssBe dd o s 'dzts Mt -G O o zdasBC C 5° L OC dzOH
ICRZCSE®SE // | DIVGBO " 454 i 86/88.0 .

Spysok vykorystanykh dzherel
1. Bardier G. L. Social'naja psihologija tolerantnosti : diss. ... doktora psihol. nauk : spec. : 19.00.05 / G. L; Bardie
Peterb. gos. uh i SPb., 2007 457 s.
2. Bem S. Linzy gendera: Transformacija vzgljadov na problemu neravenstva polov / S. BemROSSPJeN, 2004.
336 s.

84


http://psycabi.net/testy/83-test-kommunikativnoj-tolerantnosti-v-v-bojko

[tedOdz L OY' 220 fMdrRtsdzse” M1 [201B dzts o' Y dzO 1§ fiyd = tsdzt

3. Boj ko V. V. Test ¢Kommuni kat i Rehanjdatupt :chitpe/psgcabt.netbesty/83 & [
testkommunikativnojtolerantnostiv-v-bojko

4. Bondarchuk O. I. Sotsial'rmsykholohichni osnovy osobystisnoho rozvytku kerivnykiv zahal'noosvitnikh navchal'nykh
zakladiv u profesiyniy diyal'nosti : monohrafiya / OBlondarchuki K. : Nauk. svit, 2008i 318 s.

5. Bjujul' A. SPSS: iskusstvo obrabotki informacii. Analiz statisticheskih dannyh i vosstanovlenie skrytyh zakonomernostej
/ A. Bjujul', P. Cefel' ; per. s nem.SPb. : DiaSoftJuP, 200R.608 s.

6. Gendernypodhod v social'nom poznanii i obrazovanii : monografija / O. I. KljuchKkd.-Berlin : Direktmedia, 2015.

T 301s.

7. Hovorun T. V. Henderna psykholohiya : navch. posibnyk / T. V. Hovorun, O.M. Kikinezkdi: Akademiya, 2004i

308 s.

8. HornostayP. P. Henderna sotsializatsiya ta stanovlennya hendernoyi identychnosti / Osnovy teoriyi henderu : navch.
posib.i K. : K.I.S., 20041 S. 132 156.

9. Znakov V. V. Nepravda, lozh' i obman kak problemy psihologii ponimanija / V. V. Znakov // Voprosyagggihbl
1993.i°~ 2 S.916.

10. Il'in E. P. Psihologija individual'nyh razlichij / E. P. IIinSPb. : Piter, 2004. 581 s.

11. Nezhyns'ka O. O. Psykholohichni umovy formuvannya hendernoyi kompetentnosti kerivnykiv zahal'noosvitnikh
navchal'nykh zaldiv : avtoref. dys. ... kand. psykhol. nauk ; spets. : 19.00.p@d. ta vikova psykholohiya / O. O.
Nezhyns'ka; Universytet menedzhmentu osvity NAPN Ukrayiny, 201221 c.

12. Syndrom c¢profesiynoho vyhor an ntyikh é@rhanhizatsiyp headerai aspgktya Kk
[navch. posib. dlya stud. vyshch. navch. zakl ta slukhachiiv ipislyadyplom. osvity] ; za nauk. red. S. D. Maksymenka,

L. M. Karamushky, T. V. Zaychykovoyi. [2-e vyd. pererob. ta dopovni].K. : Milenium, 20067 368 s.

13. Tkalych M. H. Psykholohiya hendernoyi vzayemodiyi personalu orhanizatsiy : [monohrafiya] / Marianna Hryhorivha
Tkalych.i K.-Zaporizhzhya : ZNU, 20156 315 s.

14. Fetiskin N. P. Social'rpsihologicheskaja diagnostika razvitija lichnosti algh grupp / N.P. Fetiskin, V.V. Kozlov,

G.M. Manujlov.i M. : I1zd-vo In-ta psihoterapii, 2005. 490 s.

15. Shkurko Ya. Y. Psykholohichni osoblyvosti upravlins'koyi diyal'nosti zhkerkvnykiv zakladiv osvity / Ya. Y.
Shkurko // Nauka i osvitd. 1998.1 = i4.7 S. 86 88.

Polyakova, V.l. Distinctive features of gender tolerance of teaching staff with different gender
identity typesThe article discusses the results of an empirical study of teaching staff's gender tolerance and its
features in relatiorto teaching staff's gender identity. Two thirds of the respondents were found to have low
levels of gender tolerance. Only every third respondent was able to fully adopt their own and other gendel
identities, free of gender bias and could establish pastips with persons of another gender identity on the
basis of moral principles.

The author presents the results of her empirical study on the distribution of teaching staff by their
gender identity types. The respondents with the undetermined gendety isare shown to increase in
number. The author also describes the relationships between the characteristics of the teaching staff witl
different gender identity types and their sex, professional experience, type of educational institution (lyceum
gymnasum or traditional school) and its location (city, village).

As to the relationship between teaching staff's gender tolerance and their gender identity type, the
individuals with the undetermined gender identity type were shown to be the least gendat.tdlez highest
level of gender tolerance was found in the respondents with the masculine gender identity type, especially i
men, while relatively high gender tolerance was present in the respondents with androgynous and feminin
gender identity types.hE author makes a conclusion about the expediency of differentiated teaching staff's
gender tolerance development programs based on teachers' gender identity types.

Keywords gender, tolerance, intolerance, gender tolerance, teaching staff, gender idgodity
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Pustovy, O.M. Investigationfathe emotional state of combatants in eastern Ukraifféae emotional
state of the military personnel is an important indicator of their psychological readiness to participate in
combat operations. In conducting combat operations, special attention dheyddid to the servicemen with
low combat stress resistance, which can lead to their developing negative emotional states.

The early manifestations of negative emotional states include moodiness, mental fatigue and mino
controlled affective disturbanceOver time, mental stress increases, motivation decreases, affective
excitements become stronger and uncontrollable and fear turns into permanent anxiety. The next mos
important stage of the development of negative emotional states is the transformataietyfinto stress and
stress into frustration. The negative manifestations of frustration may include aggression, depression anc
apathy, which in turn can lead to mental disorders, neuroses and suicide.

Timely detection of negative emotional states k&ywto providing quality psychological assistance to
combatants who have returned from the zone of military conflict.

The large number of troops involved in combat operations in eastern Ukraine necessitate the use o
simple techniques to diagnose negatweotional states.

In our investigation, the eiglt o | or Léescher test was used as t
respondents' emotional states. The test is simple and easy to use and interpret, does not require testers' spec
training and is intersting to testees. It can be used to determine various emotional states of the military and
combatants. The modified eigtalor Luscher test (L.M. Sobchik) allows identifying the servicemen's negative
emotional states and the level of their stress resigtan

Keywords emotional state, combat stress resistance, anxiety, stress, frustration, combatant, Luscher
test
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Tkalych, M.H., Shutko, D.O. Gendeor i ent ed technol ogi es for C
professional seHactualization: the creation of training program. The article presents the theoretical
substantiation of the genderiented approach to the personal and professional development of employees,
creation the conditions for their professional smttualization. The classicaand target approaches to
psychologycal support and HRanagement have been identified and analyzed. It has been substantiated, that
t he target approach provides opportunities for
psychological supporiof employees. It has been revealed the essence and content of gender orientec
technologies for the development of professionalaszifalization of the employees of organizations, the
possibility of their application in the prevention and eliminatiogerfider discrimination in organizations.

The paper also presents the training program "Equal opportunities for professional development”: its
purpose, tasks of the modules. The general aim of the training is the development of professional sel
actualization of employees of various gender groups. It consists of three parts (modules): "My professional
development, my career"; "I am a woman / man: my professional achievements"; "Gender Equality in the
Workplace".

The implementation of gendbased technology fogroup psychological work on personal and
professional development of personnel can increase their level of personal and professiataliakgfation,
expand the possibilities of such programs of personnel' psychologycal support, provide such protyraies
content, promote their effectiveness. The training also can help to provide gender equality in the organization
to develop positive organizational culture of the enterprise, to increase the competitiveness of the organizatio
as an employer andh general, in the labor market.

Keywords: selfactualization, professional sedictualization, personnel of organizations, gender
oriented approach, gendariented technologies, psychological support of personnel.
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Ulyanova, V.d&. Analysis of s o Ihedneestigation cohdaatechbyw o r
the author found low farm workers' motivation, which necessitates the development and use of new interne
processedocused farm workers' motivation mechanisms. The author discusses the levels of farm workers
motivation sources, the effects of different farm work incentives on farm workers' motivation source levels anc
the relationship between the farm workersgtivation source levels and the farm workers' status. It was found
that farm workers' motivation source levels had relationship with the terms of farm workers' employment. Farm
workers had each motivation source highly developed. However, some of himnedvéakers' motivation
sources were shown to be at low levels, including their externat@eatept, internal selfoncept and goal
internalization. It was shown that farm work was polymotivated, i.e. it was based on the different group motives
which wereinterconnected and complementary. The author proposes to increase the levels of farm workers
motivation sources by means of special psychological technologies.

Keywaords:agricultural work motives, sources of work motivation, farm.
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Shevchenko, N.F., Shvigl, O.V. Analysis of the concept of career in the theories of foreign scholars.
The article presents the results of theoretical analysis of the problem of professional career in the theories o
foreign researchers. The authors deke the effects of cultural and historical environment and personal
activities on the choice of a certain career. Based on the analysis of the theories proposed by foreign scholar:
the main approaches to understanding career include: 1) the meanirggtdach: career as an occupation,
profession; 2) the procedural approach: career as a professional advancement; career as an official promotion;
3) the status approach: career as an indicator of personal success; 4) thplapl@approach: career as a
socal role that meets social expectations (standards of success); 5) the value approach: career as a consisten
of personal and social needs, goals, values and interests; 6) the pepsofessional approach: career as a
process of professional seleétermnation; 7) the biographical approach: career as personal work records;
career as life in general; 8) the acmeological approach: career as a process-tdalition via professional
activities. The value system of an individual plays the leading rateeinchoosing career and life path as well
as in their career development and professional-regfization. Career is defined as salftualization of
personality in professional activities. The combination of personal and professional developmanbisidizs
when the career is filled with personal meanings and values that agree with the general orientation of the
individual. A promising area of research is the system of personal values and meanings and dynamics c
students' career orientations as wa#l development of students' career development programs.

Keywords career, value system, personal values and meanings, professionalisraakzdttion.
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